SPECIES IDENTIFICATION REQUEST

Date:

Customer Name:

Job Address:

Phone Number:

Planet Timbers would like to make the customer aware that any advice given in regards to species
identification is our best estimate based on the sample(s)/photo(s) provided, however is not
guaranteed to be a correct determination of the timber species. Factors including, but not limited to,
timber age, quantity and quality of the samples supplied, natural colour variation, damages of the
samples due to water damage/removal/insect attack, natural variations of grains and the coating type
used have the potential to make identification difficult. This also includes identification from
photographs as tones, focus and the inability to visually inspect the timber can hinder the
identification process.

The customer acknowledges that Planet Timbers will not be held responsible if it is deemed that the
timber species has been incorrectly identified causing an adverse result to the final product.

If accurate species identification is critical, Planet Timbers recommends you engage a scientific
professional to undertake an independent microscopic or DNA lab based analysis. Due to similarities
in the cell structure of different timber species, in some instances even lab testing can be prone to
errors. For information on how to commission independent species identification, please ask one of
our friendly staff.

I understand and acknowledge the advice provided regarding species identification by Planet

Timbers.

Customer Name: Customer Signature:
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